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Buses in Crisis, 2018

The lass of a bus service has huge implications. It can cut
people off from jobs and education, damage local shops
and businesses, affect people’s physical health and mental
wellbeing and increase congestion, air pollution and
climate change as more cars jam up our roads,

In 2018 we made Freedom of Infarmation requests 1o all
110 local transport authorities across England and Wales
to get a full picture of recent bus cuts. The findings are
deeply concerning. Funding for supported buses has been
halved in the last eight years, leaving many places without public transpaort

Local authority bus budgels in England and Wales were cul by £20.5 million in
jlust the last year - the eighth vear in a row budgets have been cut
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Fichard and Harry explain the impact on peopis young and oif

I "Buz services have been reduced in the village where | live in Lancashire. I'm

https.//bettertransport.org.uk/buses-in-crisis-2018 :11pn

D70121VIN NN1ANN D1T'PY 2171182 NYPWaA :6 n11nn

Total spend by local authorities in England
on supported bus services
Al s adjusted to 2018 wsing RP1

Pt it TR DHMNE HOIEME BENT 2oiTnE
Fimareclal Yoar

https://bettertransport.org.uk/buses-in-crisis-2018 :11pn
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Mr Turnbull, please [und
public transport NOW!

Sign the pelition

=1.07, L] PUBLIC TRAMSPOAT
e o TRarrr

https://www.publictransportnottraffic.org/ :11pn
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.https://bettertransport.org.uk/find-local-bus-campaigning-groups *
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.https://www.fahrgastbeirdte.de/ :181,2a0 11208 N1y1vay
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Complaints

H you'ra not happy with the way a bus or coach aperaticr hay hendied your complaint, et in
tauch.

Faw b3 maks o comptaint

Complasnts prodess
How we can help

Bt Ui 4 ar appdoved Alternative Dispute Beselution [ADR] Bagdy? for bus and couch
passengers, and the neminaied body fnr dealing with candplaints undar the Europaan

Mate » complaint online
Pasranger Rights Beglation

W can halp with sy siue renging from delver rudened 1o 4 lats o sarly but, Undertiunately

T woe can't help other road waens or claims for persocal Infury, svents involving the palice, or
turrat

™ "m; Dipertn iseas with timatebles acd Fare pricen.

¥ou can downdoad full detally of owr complaings process ot Complaings Process

To regquest & cogy of e compleimty process oo to make 8 complaink, dick the "Cortact Us' tab
baboree, go to Daline complyints. email us af complaints @buumars.og or call 0300 111 0001

tf yoa prefer to send & lotier, please post | o the office of the coundry in which the pecblem
eccusTed:

Walss, Seetlend o England (oustids Loadon)

TR A P ) DS lmdoodor coblopt oo donlopd o o b o e ok

Contact Us

h //WWW. rs.org/complaints/ :11pn
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Menu An introduction to complaining
e i el ] 1l vendcn Travefviatch i3 the voice of London's transpon

Wallory eppeats Dody. We axaming a3 complaints b
people wha ars unhapoy with the responses they hau
Iranepor 0F SEVcR provicer and, where JppropnMe,
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Improved oiitome or Sgnpost to s deferent oon e
Travefwatch remit was 2ot by Parlament which means
Eaiey That we cannat help sk

AQCaal onling

SUBERITIAL comBAInG ana We deal with all complaints from passengers wEing am
Fooeals phout road sng streed Lonccn modes induding some opcling and pecesran
EEuss CoSUN SEAtCN [t nof Coaches or Coch [ourneyel. pessengers uEing Euroster [t not Eurciun

Exprasy radl penice to Hegthrow AP and some aipects of rail fravel inclug TIf BSUEE Sriping
\We alzo deal with sl rail complains that are outside of the scope of the rail embudsman and &
geographical remi,

Pastenpers whi have complunts with rail cpentors will be Signposted to the rad ombudaman

http://www.londontravelwatch.org.uk/complaints/an_introduction_complaining :11pn
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> European Passengers’ Federation
http://www.epf.eu/wp/members/
7N .01 TN 1570 (D'N12TINN INWAT DIVIV0 DIINN 2) D1I1AR 26 TARN
N1111 0a 0'™N'YY1 119 N11171,070121WINA DN™27A1 111312 P71 D1P01Y D'1ARNN

.n1ayni
N1771V01N
» Public Transport Users Association (PTUA)
https://www.ptua.org.au/
n1ipPpia

» Campaign for Better Transport (formerly Transport 2000)

https://bettertransport.org.uk/
>» Bus Users UK

https://bususers.org/
>» London TravelWatch ("nywnn Tnyn)

http://www.londontravelwatch.org.uk/home
» Transport Focus ('nwnn Tnyn)

https://www.transportfocus.org.uk/

n11nNaa
> Berlin passenger organization IGEB (Fahrgastverband)
http://www.igeb.org/
» Passengers Advisory Board
https://www.fahrgastbeirdte.de/
T171n

» Travellers in Public Transport (Reizigers Openbaar Vervoer
(ROVER)) https://www.rover.nl/
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